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SUPREME
LENDING

Communication is what
makes us

We have implemented a customer communication protocol that ensures your
buyer is getting up-to-date commmunication on their loan. We provide frequent
updates on loan progress, and we are available after hours for all real estate agent
and customer questions.

Buying and Selling a home is a

Often people are apprehensive about taking this step, even if they have purchased
homes in the past. Why? It's a large investment—an investment of time, an emotional
investment, and of course, a large financial investment!

We are here to guide your buyers through the financing of this large investment. We are
also here to help you understand your buyers' financing options so you may be able to
put some of their fears to rest, encouraging them to move forward in purchasing a
home!

Why Supreme Lending?

We care about you and your customers. This shows with our 97.5% customer
satisfaction rating™

We close loans quickly and efficiently. Having our Processors here in house, we are
able to work closely as a team and address any issues immediately.

We offer a wide range of loan products. With our large product portfolio, we can get
more of your customers to the closing table, even those in the most unique situations.

This information is for real estate professionals only. Various requirements and qualifications cited many change over
time, and nothing in this document should be construed as legal advice.

*The above information is based on the company's 2021 nationwide average as of December 31, 2021.




YOUR LOCAL LENDER

Mission Statement

Our Mission is to be the mortgage lender that you trust to serve
your friends, family and community. We strive to listen first, then
provide education, advice and options of loan products that meet
your home lending needs. With hard work, a passionate
commitment to excellence, and persistence without exception,
we can accomplish something extraordinary for our customers.

About Us.

Supreme Lending is a Lansing area based mortgage lender. We
service the entire state of Michigan, but primarily focus on the
Greater Lansing Area. We provide mortgage lending services for
purchasing a new home (1-4 family dwellings), and mortgage
refinancing. Supreme Lending provides several lending
programs to help all of our clients. We work with Down Payment
Assistance Programs, VA Loans, FHA Loans, USDA Rural
Development Loans, Conventional loans, and Renovation Loans.
We love to work with First-Time Homebuyers and our Veterans!

Our focus is to educate and inform each client on loan programs
available. To provide consistent and frequent updates on the loan
process. We are driven by solutions, not problems. Our greatest
compliment is a referral from our past clients.

Michelle “Shelly” Starr
Senior Loan Officer NMLS #525551
Direct: (517) 321-2300

Cell: (517) 719-8985
Shelly.Starr@supremelending.com
www.shellystarr.supremelending.com
620 S. Creyts Road | Lansing, M| 48917

| am a dedicated mortgage professional with over 30 years of
lending experience in the Greater Lansing Michigan market. As a
result, the majority of my business is referred from experienced
real estate professionals and satisfied customers. it takes an
insightful and knowledgeable mortgage specialist with
experience to navigate your most personal transaction. | am
experienced in all mortgage programs such as FHA, VA, USDA
Rural Housing, MSHDA and Conventional financing. My focus is
to make homeownership achievable. | work with a dedicated
staff that is committed to getting you through the mortgage
process as fast and as efficiently as possible.



Contract Essentials

Addresses

Dates

Seller Concessions

Personal Property

Allowances

Earnest Deposit

Names

Signatures

Administrative Fees

Documentation

Power of Attorney

Home Inspections

P Please make sure to use the complete address on the purchase agreement, i.e,,
Rd, Hwy, Lane, Court, condo unit number.

P Given the amount of time it takes for negotiation of the contract, election of
home inspection, the appraisal, and closing procedures, it is important to talk
with your Loan Officer to establish IMPORTANT loan approval and loan closing
dates. Supreme Lending can often close loans in as little as 30 days. Check with
your Loan Officer for any variations. Loan processing starts once you have a fully
signed, accepted offer after the home inspection contingency has been
removed.

P If negotiating seller concessions, it is best to be written as follows: Seller to pay
up to or % of sales price toward cost, prepaids, and any lender approved
fees. Consult with your Loan Officer.

P Personal property must be addressed separately and given no value to price.
Example: Garden tractor to remain with property which contributes no value
to price.

P There can be no allowances given on the Purchase Agreement. Example: Seller
to give buyer $2,000 toward carpet allowance at closing. THIS IS NOT ALLOWED.

P Earnest deposits should NEVER be taken in cash. Lenders are required to verify
the deposit on the home to give credit to the buyer on the closing statement.

Please deposit your buyer's earnest deposit as soon as possible so funds will
clear the buyer's account.

P Ask your buyer what name they prefer to take the title in. This should be the
name on the Purchase Agreement.

P Please ensure all sellers’, buyers’, and real estate agents’ names are legible and

spelled correctly on the Purchase Agreement. Please make sure all signatures
and dates are completed. If signature is not legible, print name below or beside

the signature.

P Please send our team your company'’s disclosure for administrative fees to
enable us to properly disclose them.

P We will need legible copies of the fully executed Purchase Agreement,
lead-based paint disclosure, seller disclosures, MLS listing (lineside), and any fee
agreements.

P For buyers who are planning to use a Power of Attorney (POA) for the
transaction, we will need a copy of the POA that specifically states the property
address. POAs cannot be used if there is only one buyer. Talk with your Loan
Officer about guidelines for your specific buyer BEFORE starting the
transaction.

4 Supreme Lending requires an addendum removing inspection contingency.
We do not need a copy of the home inspection report.
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Well, well, well...

You want to learn about wells, utilities, and septic.

This information is being provided with reference to appraisal requirements for existing 1-4
family residential properties.

Conventional

Supreme Lending no longer requires that the utilities be turned on for Conventional appraisal
assignments. If property is vacant more than 30 days and has a well, we will need a bacteria only
water test completed. Well and septic inspections are required only if requested by the
appraiser. A Hold Harmless is required at closing if the property has a well and septic that has
not been inspected.

FHA

The appraiser must state utilities are on and in working order. If the appraiser is unable to
comment, we will accept notification from a home inspector or licensed contractor in lieu of the
appraiser returning to the property, especially if it is a HUD-owned home. We will accept the
property condition report (PCR) on HUD-owned homes stating the utilities are in good working
order, if it is within 120 days of loan application. Any FHA property that has been vacant for 30
days or more and has a well will require a water test for bacteria* Any property with a well and
septic must meet FHA minimum distance requirements. It must not be feasible to hook up to

public utilities. Well and septic inspections are required only if requested by the appraiser.
*If a water test is required by the appraiser, the water test must meet local, state, or EPA requirements.

USDA Rural Development

The appraiser must state utilities are on and in working order. If property has a well, Rural
Development (RD) requires a water test that meets local, state, or EPA requirements. If the
property has a septic system, RD requires the USDA appraiser to state the property meets USDA
minimum property requirements. If the appraiser is not qualified and does not make this
statement, a septic evaluation by a government health authority, licensed sanitation
professional, or a qualified home inspector will be required. The well and septic must meet
USDA distance requirements. It must not be feasible to hook up to public utilities. A Hold
Harmless is required at closing if the property has a well and septic that has not been inspected.

VA

The appraiser is not required to comment on the utilities being on or in working order.
Underwriters are to review the appraisal on a case-by-case basis where the appraiser has not
stated the utilities are on and working based on the status of the property and the ability of the
borrower, and only require further inspection if warranted. If there is a well, a water test is
required that meets local, state, or EPA requirements. Septic inspections are only required when
the appraiser notes an issue—or the property is in a jurisdiction which requires septic
inspections. It must not be feasible to hook up to public utilities per VA guidelines. A Hold
Harmless is required at closing if the property has a well and septic that has not been inspected.
A Hold Harmless will also be required if there is no comment or inspection regarding the utilities
being on and working.
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A Conventional loan simply refers to any mortgage that is not insured or

guaranteed by the federal government.

Conventional mortgages may have higher down payment and credit score
requirements than government loans, and if the Loan-to-Value (LTV) exceeds
80% on a Conventional loan, private mortgage insurance* is required by the

lender.

Conventional loans can be fixed or adjustable-rate mortgages.

Buyer Profile:
» Good credit
e A bit of savings

+ Considering homes up to $766,550 ($1,149,825 high balance areas)

*Guidelines apply. This figure is based on the maximum loan amount.

Loan Requirements:

W2 5% minimum down
|‘;-' payment (3% for first-time
homebuyers).

J]_ﬂ_l]_ll 620 minimum credit score.

Al
I@; Gift funds approved for
down payment.

20 @

Maximum loan amount
$726,200 ($1,089,300 high
balance areas).

Private mortgage insurance
required if down payment is
less than 20%.

Seller Concessions - 3-5%
down: 3% maximum -10%
down: 6% maximum - 20%
down: 9% maximum

Property Requirements:

(a

= Appraisal good for 120 days.

W No farming.

® No health or safety deficiencies.

‘_; No allowance for personal property on purchase agreement.

g I Condos eligible; review process required.
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HomeReadye is an affordable, low down payment mortgage designed to help
creditworthy borrowers.

Unlike government-insured loans, with HomeReadye, borrowers may have the
option to cancel their mortgage insurance once their home equity reaches 20%.

This can result in lower monthly payments down the road.

Buyer Profile:

« Good credit

« A bit of savings

¢ Low- to moderate-income (must meet the income limit for the property area)
« First-time or repeat homebuyer

Loan Requirements:

. Maximum loan amount
3% minimum down payment. LQ $766,500.

Private mortgage
% insurance required if down

payment is less than 20%.

620 minimum credit score.

Gift funds approved for down
payment.*

E—Q_jg Seller concessions up to 3%

) . of sales price.
Homeownership education

required.

E & 5 e

Property Requirements:

D

=| Appraisal good for 120 days.

W No farming.

‘(-} No allowance for personal property on purchase agreement.

E I Condos eligible; review process required.

*Income limits apply.
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Federal Housing Administration (FHA) loans are insured by
the federal government.

FHA loans have helped grow homeownership rates in large cities since the
program's inception in 1934. They continue to benefit families in our area.
Often this loan product is utilized when the buyer has past credit issues that
may have eliminated the opportunity for them to obtain Conventional
mortgage financing.

A borrower can put no money down if the FHA first mortgage is combined
with a non-second mortgage from a source like the Michigan State Housing
Development Authority (MSHADA) or other state-sponsored program.

This product is typically a fixed-rate mortgage, has no prepayment penalty,
and is also assumable. Under certain circumstances, a borrower can have
more than one FHA loan.

Buyer Profile:

« Minimal savings

« Low credit score

« First-time or repeat homebuyer

Loan Requirements: Maximum loan limits are $498,257

W 3.5% minimum down |_|-'=(l for single family home; $604,400
le:_' payment. for 2-unit; $730,525 for 3-unit; and

$907,900 for 4-unit properties.

\/\. 580 minimum credit _ _
score. Private mortgage insurance
required.

:' Gift funds available from

£$) family members only** qj Seller concessions up to 6% of
E_E sales price.

Property Requirements:

[
— Appraiser must inspect appliances and sump pump.

@ 1-4 unit residential properties.***

ﬁ D@ All utilities must be on for appraisal.

[::3 Water test required if vacant for 30 days or more.

*For single family properties.
A **Gift letter and donor bank statement required.

***Additional cash reserve requirements for 3-4 units. e SUPREME
I LENDING




MOST COMMON FHA

PROPERTY APPRAISAL ISSUES

Common Inspection Issues

Safety issue such as a missing handrail.

Peeling paint.

Broken or unattached gutters.

Exterior doors that do not open and close properly.

Exposed wiring and uncovered junction boxes.

Inoperable heating systems.

Major plumbing issues.

No active pest issues. This may require an inspection.

Leaky or defective roofs, roofs with a life expectancy of less than 3 years.
Rotted windowsills and wood trim.

Missing appliances that are almost always sold with a home such as a
stove.

12. Kitchen appliances that don't work.

13. Bedrooms without windows for proper egress by a person.

14. Foundation or structural defects.

15. Actively wet basements.

16. Evidence of standing water in a crawl space.

17. Empty swimming pools or pools that don't have a working pump.
18. Ripped or badly damaged screens.

19. No pressure relief valve on the water heater.

20. Afence in disrepair.

CLONOUTHAWN
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Potential Location Issues

1. The property must be a minimum of ten feet from the nearest boundary of a high
pressure gas line easement.

2. High tension power lines cannot pass directly over the improvements of a
property.

3. The subject property cannot be within 300 feet of an above-ground or sub-surface
stationary storage tank with a capacity of 1,000 gallons or more of flammable or
explosive material.

4. The subject property must be at least 75 feet from an operating or proposed
oil/lgas well. Properties with abandoned wells are ineligible.
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Supreme Dream FHA 100

Supreme Dream FHA 100 down payment assistance program is coupled
with an FHA loan to provide 100% financing for eligible borrowers. Through
this program, down payment assistance is provided in the form of a
forgivable second mortgage on an FHA loan.

Buyer Profile:
» First-time or repeat homebuyer
* 620 minimum credit score

Program Options:

» 30-year term, 0% interest, no monthly payment second mortgage.

« 3.5% & 5% DPA option, forgivable after 60 consecutive, on-time payments
on the first mortgage.

« 5% DPA option, forgivable after 120 consecutive, on-time payments on the
first mortgage.

« Loan may be forgiven at the end of 30-year term if other forgiveness
conditions are not met.

FHA Chenoa

The Chenoa Fund is a national down payment assistance program created
to provide affordable and sustainable homeownership, with a focus on
creditworthy, low- and moderate-income individuals and families. This fund
provides 3.5% DPA assistance when coupled with an FHA 30-year fixed-rate
first mortgage. The assistance is in the form of a 3-year fully forgivable
second lien.

Buyer Profile:

 First-time or repeat homebuyer

* 600 Mminimum credit score

Program Options:
- 30-year term, 0% interest, no monthly payment second mortgage.
- Non-occupying co-borrowers are permissible.

Loan forgiven after 36 months' consecutive, on-time payments
on the first mortgage.
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The Michigan State Housing Development Authority (MSHDA) has designed a
program to help its customers become homeowners.

Established in 1966, the MSHDA provides assistance through public and private
partnerships to create and preserve safe and adequate affordable housing,
engage in community economic development activities, develop vibrant cities,
and address homeless issues. This program offers up to $10,000 down payment
assistance statewide.

Did You Know?
The MSHDA offers down payment assistance in conjunction with FHA, VA,
Conventional, or USDA Rural Development loans.

Buyer Profile:

« Good credit

¢ Minimal savings

* First-time homebuyer*

* Low- to moderate-income**

Loan Requirements:

1% minimum down
payment.

$224,500 maximum loan amount.

l"l
5

Down payment assistance up to
$10,000 statewide.

640 minimum credit
score.

|
©»

Seller concession up to 6%

All adults in household Eq_jg of sales price.

must apply jointly.

Private mortgage insurance
Homeownership required if down payment is less
education required. than 20%.

B = B

660 Credit score for Manufactured homes

b

Property Requirements:

Must meet underwriting standards.

! )

Primary residence only.

=)
=]
D

Single family property up to 2 acres***

*Targeted areas allow for prior homeownership (3-year restriction for mortgages).
**Income guidelines apply.
**Exceptions may be granted up to 5 acres.

<




Many individuals are eligible to become homeowners in rural areas with the
help of a USDA-guaranteed home loan.

The USDA Rural Development loan encourages families to move to more rural
areas, resulting in expansion and economic growth. This program provides low-
and moderate-income households the opportunity to own adequate, modest,
safe, and sanitary residences in eligible rural areas. Eligible applicants may build,
rehabilitate, improve, or relocate a dwelling in the eligible rural area.

USDA loans are 30-year fixed-rate mortgages and are NOT limited to first-time
homebuyers, despite popular belief.

USDA allows financing of appliances and closing costs up to appraised value.

Buyer Profile:

* No savings for down payment

+ Considering home in rural area*
* Low- to moderate-income**

» First-time or repeat homebuyer
+ Good credit

Loan Requirements:

Program requirements -
Manufactured Homes must
be built after 1/1/2006

W No down payment.

(-5

600 minimum credit
J]_ﬂ_l]_l]_ score.

Private mortgage
insurance required.

N
|'(§§' Gifts and grant

programes. Seller concession up to 6% of

sales price.

g W

Program Requirements:

92
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<
-
—
<L
—
%2,
-

ool Primary residence only.
1] 1]

["U)‘S s~ Home or land cannot be income-producing.
[@'_\ Land value must be typical for the area.

=| Must meet safety requirements.

*Designated rural area eligibility can be found at https://eligibility.sc.egov.usda.gov/eligibility/welcomeAction.do.

**580-639 credit score requires 2 months PITI + cash to close; 640+ has a better chance of approval. . G55
SUPREME
LENDING




Backed by the U.S. Department of Veterans Affairs, a VA loan is available for
eligible military Veterans and active personnel who qualify based on service
time and dates of service.

The VA funding fee is determined by the sales price and the Veteran’s
entitlement. This mortgage is typically a 30-year fixed-rate loan, which is
assumable.

Buyer Profile:

* No savings for down payment

« Active duty and Veterans*

» First-time or repeat homebuyer

« No maximum loan amount for first-time use

+ Subsequent use: maximum entitlement for $510,400
» Good credit score

Loan Requirements:

D)

IéJ No down payment. |_|E ' $1.5 million maximum loan

()
amount.

Seller can contribute

Qq_jg up to 4%. Funding fee based on

Veteran status.**

Property Requirements:

D

— Must meet VA appraisal guidelines.

No farming.

1-4 unit residential properties.

Owner-occupied only.

Condos must be VA approved.

*A DD-214 is required to determine eligibility. Allowable persons include Veteran, Veteran and spouse, two
Veterans who both have entitlement (each would use Y4 their entitlement), or widow/widower of deceased
Veteran if they have not remarried.

*May be exempt from funding fee if they are 10% disabled or more, as determined by the VA.

= B =28 34 @
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MOST COMMON VA

APPRAISAL ISSUES

1. Rotten wood around fascia boards, doors, and garage
doors.

Loose or missing handrail on steps (normally on 3 or more
steps up or down).

. Outbuilding in disrepair or unsafe.

Broken windows or windows that won't open.

Inoperable garage door opener.

Inoperable garage door safety feature.

Exposed wiring.

Water stains on the ceiling.

Inaccessible areas of the house such as attic or
crawlspace.

10. Missing stove, HVAC, hot water heater, or other essentials.
11. Hot water and power turned off.

12. Peeling paint (especially if home was built prior to 1978).

N

OO O AW

VA appraisals are mainly looking for health and safety items. They want to make sure
the property does not have any major deficits that would cause the borrower a lot of
money out of pocket within the next two years.




/D
/D
Ll
-
-
-
o
—
<T
L
<T
-
o
‘-
<T
<T
—

When the buyer of a property uses a VA home loan, the appraisal process
is a little different than other mortgage types. The biggest difference is
that lenders do not order the appraisal directly with appraisers. The lender
will request the appraisal through the Veteran Affairs’ online portal. Then,
the VA assigns the appraisal request using a rotation system of
VA-approved appraisers. VA looks to have approved appraisers in each
county or area.

If the VA appraiser feels the value may be short of the purchase price, then
the Tidewater Initiative is invoked. This process typically looks like the
following:

1. Appraiser provides Tidewater Notice to lender’s designated point of
contact (POC) that the appraised value is going to be low.

2. Details of the request are provided to Point of Contact (Loan
Processor).

3. Point of Contact notifies real estate agents of the Tidewater

Initiative notification.

Point of Contact has two working days to return any additional

information to the appraiser.

Appraiser is not at liberty to discuss contents of the appraisal.

Additional information is reviewed by appraiser.

Completed appraisal is uploaded to the VA portal.

Lender POC is notified of the completed order.

Lender’s VA underwriter performs a review of the appraisal and

completes the Notice of Valuation (NOV).

10. Appraisal is provided to the borrower.

»

O ®No U

If additional comparables are provided, then there are specific
requirements of the process. Typically, the real estate agent is the one
providing the comparables.

Requirements of Additional Comparable Sales Provided

1. Provide within two working days.

2. Must be in format similar to comparable sales grid on the appraisal
report.

3. Verification the sale actually closed.

4. Pending sales contracts used to support a time adjustment must
include all contract addendums.
a. Brief narrative describing similarities or differences in pending sale

and subject property.
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Renovation loans offer the opportunity to buy a property and close as-is,
financing both the purchase and repair money in one mortgage transaction.

This loan is a great option for a buyer who just cannot seem to find a home to
meet their needs, particularly when they are wanting to live in a specific area.

There are two types of 203(k) Renovation loans that are dependent on the
scope of the work being done, as well as the cost of the repairs/upgrades:
FHA guidelines and ratios apply.

The appraisal assignment is done as if the property were complete. Also, there
is no requirement for a certificate of occupancy prior to closing, meaning the
loan closes—then the work on renovating/upgrading can begin.

FHA guidelines and ratios apply.

Buyer Profile:

* Minimal savings

+ Considering a fixer-upper

» First-time or repeat homebuyer
+ Low credit score

Loan Requirements:

o®l Cash for repairs built |E 1 Maximum loan amount 110%
0% into the loan. of appraised value.

h—
et

& 3-5% minimum down 1\1 Must meet FHA guidelines.

|e:-‘ payment of sales price
— and repairs.

}? Buyer picks contractor.

|
-

Mortgage insurance required.

D) |

Property Requirements:

(&
—| Must meet FHA guidelines.

LI
o000 H
0f0 Owner-occupied.
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A manufactured home is commonly referred to as a mobile home. These
homes are built to the Manufactured Home Construction and Safety
Standards (HUD Code) and include a red certification label on the exterior of
each transportable section.

Manufactured homes are built in the controlled environment of a
manufacturing plant and are transported in one or more sections on a
permanent chassis.

Financing Options*:

Several programs are available to finance a new manufactured home on the
land; the price of the home, improvements, and land are all financed in one
mortgage transaction.

FHA
[@ Existing and new homes permitted. Structural inspection required.

— USDA
EQ New homes only, built after January 1, 2006. 640 minimum credit
score.

VA
Existing and new homes permitted. Appraiser may require structural
inspection.

Conventional

@ Existing and new homes permitted. Structural inspection required
only if there were structural changes since original setting or if
required by appraiser (5% minimum down payment). MSHDA
Minimum credit score 660.

Property Requirements:

g I Home must be doublewide or greater.

Permanent, affixed to foundation.

Built after January 1, 1985.

yalmulaN .
000l Owner-occupied only.
0

D D Unit cannot have been previously occupied at another location.**

Home must include red certification label on each
Transportable section.
*Qualifications apply.

**Unit cannot have been installed at any other site, except the manufacturer’s,
or dealer’s lot (new unit only).




Specialty Programs

Investment Home Loan
We offer loans for investment properties, including 1-4 family dwellings. This
is a good option for customers who want to purchase rental properties.

Bank Statement Loan

We can use 12-month personal bank statements or 24-month business bank
statements to verify income for self-employed borrowers. This is a great
program for customers who prefer not to share tax returns.

HomeStyles Renovation Loan

This Conventional loan program allows your buyer to purchase a home and
finance renovations. This is perfect for the customer who says, “We would buy
this home if it had " We can finance what they need to make it the
home they want. Single Family Investment homes are eligible for this
program as well.

City of Lansing DPA

Offered in partnership with the Capital Area Housing Partnership, this DPA
program was created in 2004 to help individuals with low- to
moderate-income purchase their first home. Assistance up to $10,000 can be
provided, based on need, in the form of a zero-interest forgivable second
mortgage. The loan is forgiven after 10 years for existing homes and 20 years
for new homes.




Notes

For industry professionals only. Distribution to the general public is prohibited. Notices. Everett Financial, Inc. dba Supreme Lending, NMLS ID #2129
(www.nmisconsumeraccess.org), 14801 Quorum Drive, Suite 300, Dallas, TX 75254 (877-350-5225). Copyright © 2023. All rights reserved. Equal Housing Opportunity Lender.





